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Eduphoria Helpdesk 

 

 

 

 

From the cisd.org 
website, select Staff.  

 
In the drop down 

window select Staff 
Resources. 

 
Scroll down to Maintenance Request or Technology Work Order System. 

Click on the link. 

 

 
Log into  

Eduphoria School 
Objects with your 
district email and 

password. 
 

If you cannot log in, 
contact  

Kim Yukon through 
email:  

kyukon@cisd.org 
 

 

 
 

Select helpdesk 
application. 

 

mailto:kyukon@cisd.org
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Eduphoria Helpdesk 

 

 

 
Upon entering 

helpdesk as an end-
user, you will be 
prompted with a 
selection of two 

departments: Facilities 
and Technology. 

 
Select the appropriate 
department to begin 

the ticket. 
  

 

 
The banner below  

“Technology” will display 
the current operating 
status. It is currently 

showing “Difficulties with 
outgoing email.” 

 
 If there are district or 

campus wide technology 
problems, they will be 

listed here.   
It is not necessary to turn 
in a ticket for technology 
issues being experienced 

across the district.   
 

Select a category. 
Use “Other” if you 

cannot find a category 
that meets your need. 

  
In addition, this screen 

will alert you to any 
surveys you may have 

pending. 
 

Click Next 
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Eduphoria Helpdesk 

 
 

 

 
 

Most categories have 
been broken down into 

sub-categories.   
 

By clicking on a sub-
category, you will be 

able to submit a 
request.   

 
 
 

 
Click Next 

 
 

Complete the form 
with necessary 

information. 

Any field with an 
asterisk is required. 

 

The more details 
provided will help with 

resolving the problem in 
a timely manner. 

 

Files can also be attached 
while submitting a 

ticket.  Click the blue 
arrow next to 

attachments to expand 
that section.  The three 

different browse 
options can then be used 

to upload one to three 
files. 

 

 

 

Sub-category Sample: 
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Eduphoria Helpdesk 

 
 

 

 
 

Once all information 
has been entered, 

click  
Submit Request.   

 

 

 
 
 

 
 
 
 

Click “Finish” in the 
lower right hand 

corner to close the 
wizard. 

 

 
You will then be able 
to review the request 
you submitted under 
My Open Requests. 

 
 

Click on the ticket to 
see more details. 

 

 


